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sovanta AG

simplicity first

Founded with the goal to fundamentally revolutionize
work with business software!

Leading in SAP User Experience
Since 2009 we have been shaping innovative business solutions based on SAP.

Human-Centered Design
sovanta® User Experience is more than just beautiful user interfaces.

One Team — all Competencies
Experts from the areas of business, design and technology / Machine Learning.

Broad spectrum of technologies
Right approach for every problem in standard SAP or modern Cloud native stacks.

SHAPE® Components and Frameworks
Your fitted solution in less time, high quality and standard technology.

NETWORK O AppHaus network



Simple. Intelligent. Efficient.

We optimize your user experience in IT systems and support you on your way to becoming an intelligent company.

User Experience by sovanta® Business Value

better insights on
customers and employees

Experience Management (XM)

Artificial Intelligence automation through

learning processes

Conversational Uls maximum productivity

thanks to intelligent assistants

User-Centered Design higher efficiency through

process simplification
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Business Solutions Reduced costs

due to digitized processes
1972 2010 2016 2018 2019

&y = @) 8s ol &

150+ Customers 500+ Projects 2 Mio. User 200 Employees Heidelberg, Hamburg ,Top Innovator”

and Buenos Aires



~ User Experience closes the Business Gap

Companies have to improve the user experience to get even more out of their IT systems.
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Unified User Experience Chatbots/Voicebots
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Employees, customers, and partners

User Experience by sovanta®
Solutions - Services

Software solutions in use
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Experience SAP like never before

sovanta approach

CONVERSATIONA( (,

UX |EX | CX

Our focus:
= Employee Experience (HR)
= Customer Experience (Sales, Service & Commerce)

= User Experience for the Digital Core (UX)

Regardless of LoB or industry, our solutions
lead to increased productivity, lower costs,
and higher user adoption.
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Experience SAP like never before

sovanta approach

CONVERSATIONA( (,

NT (XM)

UX |EX | CX

We draw on a unique combination of skills to
realize solutions for our clients:

Artificial Intelligence
Business

Conversational Uls
Development
Experience Management
UX Design

We rely on the right methods and technologies to
create modern solutions that integrate into our
customers' IT landscape in a future-proof way.
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Competencies

We draw on a uniqgue combination of skills to realize solutions & services.

A

Design

We successfully rely on the Design Driven
Development approach: from Design
Thinking to interviews, scribbles and
mockups to testing and deployment.
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Artificial Intelligence

The right use of artificial intelligence can
massively simplify business processes and
thereby radically improve user experience.
We accompany companies on their way to
the Intelligent Enterprise.
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Development

Added value is only created when concepts
have been successfully implemented. We
bring in a broad spectrum of technologies to
optimally support the use cases of our
customers.
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Conversational Ul

Natural language will fundamentally change
how we interact with systems and make
decisions. We support end-to-end. From
strategy to chatbot concepts to
implementation.
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Experience Management

XM and UX go hand in hand. Whether it's
about ensuring the user experience for
customers and employees, or how to
implement XM with the best possible UX -
we help.



Focus

We also work independently of LoB and industry.

Core UX

SAP Experience

With the right approach and the

'
E] </>| right technologies, we improve the

user experience of your SAP
systems.

Add-Ons on SAP BTP
SAP Fiori / SAP UI5
SAP Digital Workplace
SAP AppHaus Network Services
SAP Analytics Cloud
SAP Intelligent Enterprise

Qualtrics Implementing Partner

HR & EX

Employee Experience

Make sure your employees have the
right tools at hand to be truly

focused and efficient.

EX Add-Ons on SAP BTP
Core HR
Talent Management
HR Analytics & Workforce Planning
Al for EX

Employee Experience Management

CRM & CX

Customer Experience

With our solutions for sales, service
and commerce, your employees are
best equipped to support their
customers.

CX Add-Ons on SAP BTP
Commerce
Mobile Salesforce
Customer Service Center
Al for CX

Customer Experience Management



You are in good Company

We are trusted partners to some of the best brands worldwide.
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Contact

sovanta AG

X-House

Tel. +49 (0)6221 18733-0
Fax +49 (0)6221 18733-44
info@sovanta.com
WWW.sovanta.com

sovanta AG

X-House
Mittermaierstralde 31
69115 Heidelberg

Karl-Metz-StraRe

—

Bergheimer Strage

Mittermaierstrae
Kirchstralle
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